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Thank you for purchasing STORMER - ELVIRA Household Steam Cleaner
+ Steam Mop.

This powerful steam cleaner removes dir, kills bacteria and completely disinfects
a wide range of surfaces without the use of chemicals. So versatile it can be
used for cleaning windows, bathrooms, upholstery, garden furniture, cars and
cleaning clothes. The steam cleaner is also ideal for disinfecting refrigerators,
baths and cleaning floors and walls.

Please read the instructions carefully before first usage and pay special attention
to the safety warnings. Place it where easy to access whenever you need.

Safety Precautions 11
Parts Description 13
Specifications 14
Operation 14
Cleaning & Storage 16
Warranty Conditions 17
Contact Us 18
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SAFETY PRECAUTIONS

¢ This appliance is not intended for use by persons (including children) with reduced physical,

sensory or mental capabilities, or lack of experience and knowledge, unless they have been
given supervision or instruction concerning the use of the appliance by a person responsible for
their safety. Never let children play with it.

e Don’t leave the steam cleaner unattended when plugged in. Unplug from the mains power
supply when not in use, before servicing, maintenance, or filling water.

¢ Never turn the appliance slantwise onto its side by more than 45 degrees when using it.

e Don’t immerse the steam cleaning into water or any other liquids.

e Don’t point steam to human being or any animals. Never touch the steam.

e Don’t attempt to use the appliance beyond the recommended range of application in this
manual. Usually do trial test before cleaning any object which material is sensitive to
temperature or humidity. Only use the manufacturers recommended accessories.

e Don’t directly spray steam towards equipment containing electrical components, such as the
interior of ovens.

e [f the appliance is not working as it should, has been dropped, damaged, left outdoors, or
dropped in water, have it fixed by a qualified ELVIRA electrician before using it again.

e Don’t damage power supply. Hold the plug to unplug smoothly and straightly. Don’t pull cable.

e Don’t pull or carry the appliance by the power cord, use the cord as a handle, close a door
on the cord, or pull the cord around sharp edges or corners. Keep the cord away from heated
surfaces.

e Don’t handle the plug or steam cleaner with wet hands or operate without shoes.

e Don’t attempt to use for cleaning switch, power socket or other current carrying appliance.

e Don’t hardly pull, roll or press steam tube. A severe vibration will damage the appliance.

e Close security cap (1) tightly before plug in. The security cap must not be opened during use.

e Don’t overfill (not over 250 ml.), or it will cause unnecessary pressure.

e Never put descaling, aromatic or detergent products into the steam cleaner, as this may clog
nozzle or damage the appliance. it is unsafe to use.

e Don’t put the appliance on fabric or other material that will block airflow underneath.

WARNING: Never jet steam against person or any animal.
Never attempt to touch steam.
Unplug the steam cleaner before and after use.
Be cautious of hot steam at all time.

1
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Inspect the steam cleaner before start:

Inspect steam cleaner’s input and output cable connection and plug. Check if the input power
supply is in compliance with the electric parameter requirement. If steam cleaner’s cable or steam
hose is damaged, contact ELVIRA service center for repairing, changing the qualified spare part.
Don’t use the product with a damaged power cord. Go to ELVIRA service center for
replacement.

After Usage:

To prevent steam cleaner from an accidental operation, always unplug from power supply.
Don’t place the steam cleaner nearby any heat source such as, fire, radiator, heater, air blower, etc.
Never attempt to cover the hot steam cleaner immediately after use. Leave it for cool down in
airflow area.

Store the appliance indoor in a cool, dry area.

Maintenance and Service:
If any of following problems is found, please take the steam cleaner to ELVIRA service center.

ELVIRA qualified technician must do reparation in order to avoid a hazard.

If the appliance or any part of the appliance is damaged.
If some trouble is found.

If steam or water is leaking from the appliance.

If the supply cord is damaged

Special Cautions:

Always unplug the plug before maintenance or service.

Any repair work, including the replacement of the power cord must only be carried out by a
qualified ELVIRA electrician.

Only specified spare parts are allowed to use.

Never attempt to make technical amendment of the appliance such as electric system, any
spare parts or technical parameters, etc.

Warranty will be terminated if the appliance is modified or repaired by other person,

not ELVIRA service agents.
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MAIN COMPONENTS AND ACCESSORIES:

1.Security Cap 10. Floor Mop Steamer
2.Steam Button & Button Lock 11. Garment Steamer Cloth
3.Power Indicator 12. Flexible Hose

4.Power Cord and Plug 13. Angle Nozzle
5.Measuring Beaker 14. Round Brush

6.Funnel 15. Bronze Brush

7.Floor Steamer Extension Tubes  16. Straight Nozzle
8.Floor Mop Cloth 17. Garment Steamer
9.Glass-Cleaning Blade

13
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SPECIFICATIONS:

Rated Voltage : AC 220-240V ~ 50/60Hz

Rated Power : 900 - 1050 W

Boiler Capacity : 350 ML

Steam Temperature : 105 °C

Steam Rate : 28-32 g/min

Product Net Weight : 2.38 kg

Product Dimension : 250 x 182 x 230 mm (Only handle unit)

Safety Features
e |f the steam cleaner is switched on and contains insufficient amount of water, automatic safety
cut off function will be triggered to protect the appliance from overheating.

The steam cleaner has a central system to keep the steam temperature not over than 130 °C

An automatic pressure release function will automatically release the excess pressure if the
pressure in the tank becomes too high.
e The power cord is insulated to help protect it in case of contacting with water.

Automatic button lock at steam button will help prevent unintentionally press the steam button.

OPERATION

How to Use
Step 1 Put the steam cleaner on a sturdy, stable and level surface, remove the security cap,

and insert the funnel.

Step 2 Pour desired amount of water (250 ml.) into the tank (do not over fill tank) using the
measuring beaker. Replace the security cap and firmly secure.

Step 3 Check the power cord and plug to make sure they are in good condition. Insert the plug
into the mains power supply.

Step 4 The steamer needs approximately 3-4 minutes to heat the water and create the sufficient
steam. Release the button lock and press the steam button lightly to test it, check and
see if the steam is being released.

Step 5 Release the button, and then attach one of the cleaning attachments depending on what
function you want to perform. Press the steam button again to start the cleaning process.

Step 6 When you have finished cleaning, unplug the appliance from the mains power supply.

Step 7 Press the steam button to release the pressure until no more steam comes out.

Step 8 Unscrew the security cap slightly to release the remaining steam. Pour out remaining hot
water. Be caution of hot water. Allow the steam cleaner to cool down for about 5 minutes.
Once it has cooled down, open the security cap completely.

14
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Step 9 Use the funnel and measuring beaker to add some cool or warm water if further cleaning
is required. Total quantity of water should not more than 250 ml.

Step 10 Replace the security cap when you have finished adding water and firmly secure in place.

Step 11 After usage, allow the tank to dry out completely. Wipe the outside body of the steam
cleaner with a clean dry cloth. Keep the appliance in dry cool place.

Note: The power light will illuminate when the appliance is connected to the mains power supply.

It’s indicating that the appliance is power on.

Fitting and Usage of Attachments

Please note, to install any of the heads onto the nozzle, align the ridge, next to the arrow mark,
With the single line marked on the main unit and rotate the head clockwise until it locks into
Position. To remove any of the heads, simply rotate the head anti-clockwise and remove.

Cautions: Metal tips on nozzles will get hot during use. Don’t touch hot surfaces. Allow the
attachments to cool down before replacing them while the appliance is being used.

Disinfection and Sterilization

Install the straight nozzle (16) onto the short spray nozzle (See figure 1 below). Aim the long
Spray head at the area that needs disinfecting, and press down the steam button to release high
temperature steam.

Figure 1

Removing Stains from Clothing

Install the round brush (14) onto the short spray nozzle (See figure2).

Pass the brush gently over the clothing, in all directions, to remove the stain and press the button
to release the steam.

Figure 2

15
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Cleaning Doors and Windows

Install the head for the garment steamer (17) onto the short spray nozzle. Attach the

Garment steamer cloth (11) onto the head for garment steamer (17) then clean the window/ door
by pressing the steam button at regular intervals. To remove excess water from the window,
Remove the garment steamer cloth (11) and clip on the glass-cleaning blade (9) onto the end of
the head of the garment steamer (17) (See figure 3 and 4).

Figure 3 Figure 4

Cleaning Floor

Install the floor steamer extension tubes (7) onto the short spray nozzle, and then attach the floor
mop steamer (10) onto the end of it. Place the floor mop steamer (10) onto dirty floor, and then
press down the steam button to remove dirt and stains from the floor and corners of the room.

CLEANING AND STORAGE

Before cleaning unplug the appliance from the mains power supply.

e Surface cleaning: Wipe the steam cleaner with a soft damp cloth using mild liquid detergent,
then wipe dry.

¢ Tank cleaning: Depending on use and your hardness of water, approximately every 2-3 months
it is recommended that you clean the tank using a descaler to remove any mineral deposits.

e Parts cleaning: Wash the parts after every use. Keep them stored in a cool dry place.

® This steam cleaner uses tap water. However, in areas with hard water, distilled water should be
used for better performance.

o Fill the water tank following the descaler manufacturer’s instructions.

* Do not operate and release steam whilst the descaler is inside the tank.

¢ Unplug the machine and allow to cool before emptying the water from the tank.

¢ Rinse the tank with clean water.

Note: Do not add any detergents or chemicals to the water whilst cleaning. Only clean water is
allowed.
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WARRANTY CONDITIONS

This steam cleaner has 1-year warranty since the day of purchase. The conditions of warranty are

as following:

e The warranty will not cover for the parts or spare parts that is worn due to normal usage.

e ELVIRA accepts no liability for faults in your appliance in the event of noncompliance with the
specifications of the warranty conditions or failure to follow the operating or maintenance
directions included in this instruction manual.

e Warranty will be terminated if the appliance is modified or repaired by other person,
not ELVIRA service agents.

e This appliance is for household usage. The warranty will be terminated if the appliance is used
for commercial purpose.

e The warranty will not cover for the unit that is not fully paid or the term of payment has not
been completed.

* The warranty will not cover for the damage that occurred by accident, lost or stolen.

e The warranty will cover only for the unit that serial number indicated on the warranty card
attached.

e For your right to claim warranty, customer has to show warranty card to ELVIRA service agents
before using the service.

e \Whenever there is any problem occurred, please take your appliance to ELVIRA service
center nearby.

CORRECT DISPOSAL OF THIS PRODUCT

This marking indicates that this product should not be disposed with other
household wastes throughout the EU. To prevent possible harm to the
environment or human health from uncontrolled waste disposal, recycle it
responsibly to promote the sustainable reuse of material

resources. To return your used device, please use the return and
collection systems or contact the retailer where the product was

purchased. They can take this product for environmental safe recycling.
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